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Abstract. The purpose of the article is to consider the issues related to one of the main points in the 
development of software systems for creating interaction scenarios. The scope of the research includes the 
approaches in software development - classical and modern, defining the scope of the software system and 
the business scenarios for interaction with the system. The methods used in the research are analysis and 
synthesis of different points of view in the literature. The main achievements of the development are that an 
overview of the research on the topic has been made and an option for creating business scenarios for 
interaction with the system in a technology start-up company has been proposed. The practical significance of 
the work is that a practical solution has been proposed in an area that is relatively poorly researched. The 
main conclusions are that a significant point in designing a software system is the business scenario for 
interaction with the system, which reflects the goals and scope of the future software system, interaction with 
users and what services are provided. Based on it, a conceptual model can be effectively developed to show 
how employees and the objects they manage connect (statically and dynamically) to achieve the respective 
business interaction scenarios. 

Key words: software system, start-up software company, business scenarios for interaction, information 
modelling. 

 


